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About this guide

The information contained within this user guide is specific to trunk administration features
and trunk management only. If you don’t have a trunk administration option on your main
menu, you don’t subscribe to that service.

inistration  Trunk Administration ~ Manage Seny Portal Administration  Inventory  Reports  Profile  Help  CSR Only

Bulk Load Users  Mdifeld

ficle ™wabliser Feature Assignment  Modify Multiple End User Feature Settings  Bulk 911 Registration

Tenant ID: 253023 Default Group: LAS VEGAS NV (a-408) Change Group

User Administration

Manage Users " Create New User
This application may be used to manage users for your Enterprise.

Select a Group: LAS VEGAS NV (a-408) -

E N A i B g e AT A V2 T i N N

For information pertaining to additional features and functionality within the administrator
portal, refer to the comprehensive administrator portal guide for full details.

A full copy of the portal guide can be found under help:

User Administration  Trunk Administration  Manage Services  Portal Administration  Inventory  Reports  Profile Help  CSR Only
'

User Guides & Help Information Did You Know? What's New?

Tenant ID: 253023 Default Group: LAS VEGAS NV (a-406) Change Group

Frequently Asked Questions

Go to CenturyLink Business Knowledge Base

Manuals

E911 Labels (print)

E911 Legal Advisory

E911 Administrator Guide

ES11 10 SIP Administrator Guide

ES11 10 CPE Configuration and 911 MUST READ
EZ11 10 SIP Fundamentals

Administrator Portal Guide “*REVISED 02/14/20* I
1 nd User Porial Guide

Call Recording Dashboard User Guide

B N W B N AW I s USSR
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User Administration

The 911 address associated to each user, is based on the address associated to the group (site) they’re
built in. If you need to change an address, add a suite number or cubicle number, individual E911 add-on
licenses can be purchased to allow you to register unique addresses based on a user’s specific location.
This license can be assigned individually by seat or can be added or deleted in bulk.

Bulk add/delete E911 add on feature

1. Click user administration from the main menu.
2. Click bulk add/delete E911 add-on feature from the sub menu.
3. Click the radio button based on the action you want to perform:
e Add —assign E911 license to a user(s)
o Delete — unassign E911 license from a user(s)
4. Inthe email ID field, enter a valid email address; this address receives email notification for the
success or failure of your bulk upload.

User Administration | Trunk Administration ~ Manage Services  Portal Administration  Inventory  Reports  Profile  Help
s

Manage Users Customize User Templates  Bulk Load Users  Modify Multiple End User Feature Assignment  Modify Multiple End User Feature Settings  Bulk 511 Registration

I Bulk AddiDelete E911 Add-On Feature I

Tenant ID: 253023 Default Group: LAS VEGAS NV (a-406) Change Group

Bulk Add/Delete E911 Add-On Feature

= is a required field.

* Action Code: ® aop O peLete

* Email ID: ‘ @centurylink.corr| |
Template File (Excel)

* Input File: Browse... | Mo fie selected. Note: Enter 10 digits only in the template file, do not include punctuation such
as™"or""

5. Click the template file (Excel) hyperlink to download the bulk upload template spreadsheet.

6. Enter all telephone numbers in column A that should be impacted by the bulk upload, 10-digits only,
no punctuation such as “” or “-“. Example: 2125551234, 2125559876, etc., name and save the
document.

= s BULK_UPDATE SIP_E911_ADD_ON_FEATURES_TEMPLATE rebeccaaisx - Excel Athmann, Rebecca

Insert  Pagelayout  Formulas Data  Review View Help  EnterpriseConnect Q) Tell me whatyou want to do

a o o
B 6 caton 1o A A 2 Wiap Tt General . = B 7] Emmsm > QY p
P o Conditional F =2 Ca |00 mvs & Find &
aste B I U-~ Fol [ Merge & Center = § = % » %) £ Cenditional Formatas Cel e ort iny
¥ - & g 2% Formatting~ Table~ Styles+ [ Format~ " Filter~ Select~
Clipboard & Font ) Alignment & Number ~ Styles Cells Editing ~
A2 - Jfe || 2125551234 -
A 8 c D E F G H 1 K L M N o P [F

Telephone Number
2125551234]

R i e e N e AN T o e P O
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7. Click the input file browse button to locate the saved file based on your operating system.
8. The uploaded file is indicated next to the browse button.
9. Click the submit button.

Lo sammnren
Bulk Add/Delete E911 Add-On Feature

* is & required field

* Action Code: ® app O peLete
* Email ID: | @centurylink.com ‘
*Input File: I BULK_UPDATE_SIP_E911_ADD_ON_FEATURES_TEMPLATE_ xXlsx ITempIa(e File (Excel)

—

10. Receive notification that the request was successfully submitted and will be processed.

User Administration
Bulk Add/Delete E911 Add-On Feature

< The request s submitsd and wil b in the background %

*is a required field

* Action Code: @ apn O pELETE
* Email 1D: ‘ @centurylink.com
* Input File: Browse... | No file selected. Template File (Excel)

0 =)

11. An email is sent to the email address listed in the email ID field. If the upload failed, it'll be noted
within this email.

H 9 LI Bulk Update SIP ED11 Add On Features request has been processed successfully. - Message (HTML)

Help  Q Tell me what you wantto do

~ N v =
g X 2] (2 (f 18 = buscomm 3 ToManager Ya B | ==I |b 52) p A) Q
Delete Archive Reply Reply Forward [z £ Teem Emai / bene M & Mark Cats Follow | Trenslate © | Resd |
Junk~ Delete Archive Reply Reply Forward [ _ Mowe ark Categorize Follow Translate ea oom
& e W |CLReply&Delete ¥ Create New B | Umread o Upe SR e | e
Delete Respond Quick Steps. n Move Tags w Editing Speech  Zoom ~
YoipCustomerservice 1:04PM

Bulk Update SIP E911 Add On Features request has been processed successfully.

~

\)° N
-~ °
= .= CenturyLink
“URy .
Business
*Do Not Reply To This Email. It Was Sent From An Automated Service.*
Tenant I1D: 250682
Action Code: ADD
The bulk update SIP E911 Add On Features request has been processed successfully.
©2019 CenturyLink. All rights reserved.
CenturyLink respects your online time and Internet privacy. http://wwuw.centurylink. Us/Legal/Pri

You are getting this e-mail because of your existing business relationship with us.
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Manually add/delete E911 add on feature

Bulk add/delete E911 add-on feature allows you assign or unassign individual E911 licenses to several
users at a time, but this can also be done manually on a seat by seat basis.

1. Click user administration from the main menu.
2. Click manage users from the sub menu.
3. Click the edit icon for the user you need to manage.

User Administration | Trunk Administration  Manage Senices  Portal Administration  Inventory  Reports  Profle  Help
A
ge Users |C ize User

Bulk Load Users  Modify Multiple End User Feature Assignment  Modify Multiple End User Feature Settings  Bulk 811 Registration

Bulk Add/Delete E911 Add-On Feature

Tenant ID: 253023 Default Group: LAS VEGAS NV (a-408) Change Group

User Administration

This application may be used to manage users for your Enterprise.

Selecta Group: CENTURYLINK SEATTLE WA (a-407) -

Search End Users
Full or partial search gueries are OK. Wild card searches are not supported.

Find |- Select - ~ | thatincludes m | clear |

I e T S

Analog, Test 3036063105 305 Premium CENTURYLINK SEATTLE WA (a-407)
2064903668 3668 Premium CENTURYLINK SEATTLE WA (a-407)

4. Scroll down to locate available E911 inventory, this indicates whether you have available licenses
to assign and how many. This number incrementally changes as licenses are assigned and

unassigned.
5. To add alicense to the user, click the assign E911 for this user yes radio button, to unassign a

license, click the no radio button.
6. Click the save button.

A NN e e TN e AN et oy

@ Enable Directory Privacy: O
Portal User ID and Domain: 3805140007EU@voip.centurylink.com [ cnange User 0| [ Reset Passwor]
Time Zone: (GMT-08:00) (US) Pacific Tme ~

o

Available e911 Inventory: h
Assign €911 for this User: @ ves O 1o b

Primary Device

| create Primary Device |

M T e T R NV A W A
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Trunk administration

Note: If you don’'t have Lumen SIP trunking, you won't see reference to this feature on the main menu in
your administrator portal.

User Administration I Trunk Administration IManage Senvices  Portal Administration  Inventory  Reports  Profile  Help
N

Manage Trunks Manage Enterprise Trunks

Tenant ID: 253023 Default Group: CENTURYLINK_SDE_ONLY Change Group
Trunk Administration

Manage Trunks
Configure SIP trunk groups installed for your company.

Search Trunks

Full or partial search gueries are OK. Wild card searches are not supported.

Find - Select- ~  thatincludes m | clear |

Trunk administration functionality allows you to manage trunks within your enterprise or configure
collections of trunk groups via manage enterprise trunks. The options you have available within the trunk
administration menu vary based on the level of services you have purchased.

Manage trunks

Within manage trunks, you can move users from trunk group to trunk group, build users and
enable/disable features based on features available for the seat type.

1. Click trunk administration from the main menu.
2. Click manage trunks from the sub menu.
3. All trunks within your enterprise are displayed.

User Administration I Trunk Administration I Manage Services  Portal Administration  Inventory  Reports  Profile  Help

&

| Manage Trunks I Manage Enterprize Trunks
Tenant ID: 253023 Default Group: CENTURYLINK_SDE_ONLY Change Group
Trunk Administration

Manage Trunks

Configure SIP trunk groups installed for your company.

Search Trunks

Full or partial search queries are OK. Wild card searches are not supported.

Find - Select- ~ | that includes m | cear |

Salt Lake City (CENT4482PB01) CENTURYLINK SALT LAKE CITY | Edit |
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4. Scroll through your trunk groups or use the search trunks field to narrow your search.
5. To review or configure a specific trunk group, click the edit button.

Trunk Administration

Manage Trunks

Configure SIP trunk groups installed for your company.

Search Trunks

Full or partial search queries are OK. Wild card searches are not supporied

Find - Select - ~ thatincludes | crear | b

Salt Lake City (CENT4462PB01) CENTURYLINK SALT LAKE CTY ‘ Edit ‘

6. Allinformation pertaining to that trunk group will be provided on the manage trunk tab, including SBC
connection information, IP address, pilot number, PBX device type, etc.

7. To change any of the editable fields, enter the information in the appropriate field.

8. As always, if you're not sure what a feature is for, hover over the “?” for a brief description.

Trunk Administration

Manage Trunks - Edit

Configure trunk group attributes and features and add or remove users.

Trunic Salt Lake City
Group: CENTURYLINK SALT LAKE CITY
Manage Trunk Manage Trunk Features. Manage Trunk Users
EIFpp——— \
® *Name:
Total Sessions on the Tenant: 1
@ * Maximum Trunk Group Sessions: 1

@ Maximum Incoming Calls:

@ Maximum Outgoing Calls: >

mmluwunscreenedcans: @ On @ Off

Trunk Authentication: 253023-3015964591

9. After changes or modifications are made, always click save to enable your changes.

I N Ve N i WP e NS oo Vo o WA
[ Forgot Trunk Password |

[ Show Trunk Password |
® Device Type: Adtran3430-Ver10.10-Gen2

3 SBC Connection Information
Public IPv4 Information
URL:216.206.64.81:5100
Public IPv6 Information
URL: [0000:0000:0000:0000.0000:0000.0000:0001]:5100

@ Pilot User: 8015864591 @centurylink.com

' - ‘l
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10. In the name field, enter a name to identify that trunk.
11. Total sessions on the tenant field is pre-calculated and static and is determined based on the
number of trunk sessions agreed to in your contract.
12. In the maximum trunk group sessions field, enter the number of trunks you want to use from your
total session amount — this number does not have to equal your Total Sessions in the enterprise.
13. In the maximum incoming calls field and the maximum outgoing calls field, enter the number of
calls you want supported on the incoming and outgoing trunk group.
14. Allow unscreened calls allows the trunk group to allow originating calls even, if the originator is not
a Lumen user — provided the originating trunk group can be identified via available signaling.
e Yes — enable this feature
e No — disable this feature
e Customer must own the numbers used for the unscreened calls feature
e For 911, the PBX must send a valid number from the trunk

Trunk Administration

Manage Trunks - Edit

Configure trunk group atfributes and features and add or remove users.
Trunk: Salt Lake City

Group: CENTURYLINK SALT LAKE CITY

Manage Trunk Manage Trunk Features Manage Trunk Users

* Is & required fisld

@ * Name: Salt Lake City

Total Sessions on the Tenant: 1

@ * Maximum Trunk Group Sessions: 15
8 Maximum Incoming Calls: 7
% Maximum Qutgoing Calls: g

© Allow Unscreened Calls: @ On @) Off [ pialing Restrictions |

| Project Account Codes |

@ Trunk Authentication: 253023-8015964591 | ResetTrunk Password |
Forgat Truflk Pazoword |
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15. Define dialing restrictions or allow PAC/VPAC codes to be used with unscreened calls.
16. Click the dialing restrictions button.
17. In the dialing restrictions window, choose the dialing options you want to apply to unscreened calls
by selectlng the check box or the radio buttons.
i/ Note: Enable block of calls within a group prevents calling within a group, calls can
only be completed to numbers outside of the group.

18. To apply your settings, click the save button.

(5 Enale Blogk of C3lls WIRR The Groug
(& Enabdle Block on Nofing. All C3lls Accegied
(@ Enatie Block On All 011+ Intemationsl Calls
(@ Evtie Block On Everyhing Except Oparsior Asststance, 100, and 1
(3 Evike Block on Direclory Asslstance
() Ernie Blok O All 011+ IMemationsl Calks Exsept Madon
(@) Evike Block On All 011+, Carada, and Carribean
() Erle Block O All 011+ IMemationsl C3lk and Difeciory Assistance

{5 Enatie Block Everying Excagt £GC, T11, 911

@000000000

(@ Enable Block on Everfiing Bul VolP On-Net, Logal, &0 T, 91 J

=2 =

page 10 of 39
Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services,
or vary them by service area at its sole discretion without notice. ©2021 Lumen Technologies. All Rights Reserved.



LUMEeN'

19. Click the project account codes button to allow your PAC (project account codes) or VPAC
(verified project account codes) to be used for unscreened calls made from this trunk group

20. PAC and VPAC codes are ordered and managed under managed services — refer to the full
administrators guide under help from the main menu, for details on ordering and managing PAC and
VPAC codes.

21. Click the save button.

100 you wiksh o 2cd e Pliot TH o fils VRAC Index?

(@ VerMed PAC Nams (Index) :  TrurkGroup(7380)

Namea: TrurkGrou

4

=

22. You can reset the password for your trunk group by clicking the reset trunk password button.
23. C|ICk the confirm button to proceed with your password reset.

7 Note: Changing the trunk password needs to be coordinated, as you'll also need to
change the password on your PBX/ATA in conjunction with your password reset.
Resetting the password causes an immediate disruption to your service!!

iegat Confirmation

WARNING! Resefing e Password for your Trunk Group
will c3use an Immediai disnuption In sendce! Onc: e
pEsEward nas Deen reset, jyou will need 1 put T2 new
pssward Ino your PEXIATA device. PROCEED WITH

CAUTION! Flease confirm you wish io proceed.
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24. To reset the password, you'll be required to enter the current password in the current trunk
password field.

25. Click the immediate radio button to change the password immediately.

26. Click the save button.

27. To schedule your password reset, click the scheduled radio button.

Current Trunk Password:| R7_sagfx

(@) mmedize @mh

Reasat Password Cancal

28. Select the start date for the password reset by clicking the calendar icon.
29. From the start time dropdown boxes, select the time, including a.m. or p.m., that you want your
password reset to take effect.
30. Click the reset password button.
- Note: An email will be sent to the email address of the primary administrator as indicated
under profile on the main menu.

Plezse enfier e current passwand for fe trurk. The sysiem will
genaraie a new irunk password

Current Trurk Password. | R7_sagfx

® @ <€

Mote: The reset must be wiin 3 T 2y winoow
‘Eian Date: WANH21E m

SENTIE(CSTE 02 o 2 00 o | AM o

Resst Paseword Cancal
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31. If you forget your trunk password, click the forgot trunk password button.
32. An email will be emailed to the primary administrator as listed under profile on the main menu.
33. Click the close button.

.} The Irurk passward F3s Doen emalied o e Noteation Emall
Address spectfied on e Proflle page.

34. If you can’t remember or don’t have a record of your trunk password, click the show trunk
password button.

35. A warning box appears indicating that for security purposes, an email will be sent to the primary
administrator of the account.

36. Click yes to display the current password.

Jousure jou i ik
groug? 1 jes, 20 emall wil b2 2ent 1 e emall andresses of
record for fils account.

37. A window appears with the trunk password listed.
38. Make note of the password then click the close button.
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39. The device type section indicates the type of device you're using to connect to the trunk group.

40. SBC connection information defines the session border controllers that manage traffic over your
trunk group.

41. The pilot user identifies the unique number that is associated to your trunk group. It defines various
characters of your trunk group such as AoR (address of record).

42. After all changes are made, click the save button.

/\..N_J\AMWF\MMWJW“HN
9 Device Type: Adtran3430-Ver10.10-Gen2
7 SBC Connection Information
Public IPv4 Information
URL:216.206.64.81:5100
Public IPv& Information
URL:[0000:0000:0000:0000:0000:0000:0000:0001]:5100

9 Pilot User: 8015964591 @centurylink.com

S
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Manage trunk features

Manage trunk features gives you the ability to set up and define call forwarding treatments, as well as
treatments for when your trunk is unreachable.

1.
2.
3

Click the manage trunk features tab.
The default setting for call forwarding is none by default.
To enable call forwarding always to a phone number, click the forward to phone number/SIP

URI radio button.
An editable field is provided where you enter either a phone number or SIP URI.
Click the save button to enable call forwarding always to that destination.

Trunk Administration

Manage Trunks - Edit

Configure frunk group afribuies and feafures and add or remoe users.
Truni; (£

Group: LILoC

Marage Tk Manags Trunk Fasturss Manage Tk Lisers

) Nome
Call Forwarding fways Letion: @ Forvward To Brone Mumberse UR 2125331234

" Feeroute o Truk Group

3
E]
H
]

-  SeConds

@ e
Destination Action: L Fonwand To Phone NumbenSP UR

' Renouts o Trunk Group

e

If you have more than one trunk group, you can choose to call forward always to one of those trunk
groups.
Note: You'll only be able to use this feature if you have more than one trunk group within
'@ your enterprise

Click the reroute to trunk group radio button.
A dropdown box appears with a list of all trunk groups within your enterprise.

page 15 of 39
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9. Select the trunk group you wish to reroute calls to from that list.
10. Click the save button to enable call forwarding always to that trunk group.

hiznage Trunk Manags Trunk Featurss Wanage Truk Users
! ]
7 Call Forwarding Ahways Action: () Forwars T Prone Numper® LR
_ i Szlzot- h
CUKFZIBZFEDT (20 LOC)
DJKF2IBZFBOE (OO LOC)
2 Destination Timeout: € o Seconds CJKFZI82FPE0S
CUKFZ2B2PE0S (X LOC)
_ DJKF2ZIB2FPE02 (OC LOC)
@ none

2 Destination action: " Forward To Frons Number SR UR

' Rencute 1 Tk Groun

ES

11. The unreachable destination timeout feature allows you to define the number of seconds the
network should wait for a response to a SIP invite message.

Note: Forwarding will only be invoked if the internet goes down, or if the PBX does not
answer.

12. Click the unreachable destination timeout dropdown box.

13. Choose how many seconds, from 1-15, you want the system to wait for a response.
14. Click the save button.

MarEge Tronk Manags Trunk Featurss WanEge Trok Lisers
@ piore

Call Forwarding Aways Action: " Forward To Phone Number'SIP LR
" Feroute o Trumk Group

S e

reschahis Dastination Aotion: 5 R
sachable Destination Action: _EI‘UTDF‘W\J’I‘HJer.‘SPux

g Wi 10 Trunk Giroug
k]

1| B conen |
12 —
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15. By default, the unreachable destination action is set to none.

16. To enable forwarding to a phone number when your trunk is unreachable, click the forward to
phone number/SIP URI radio button.

17. An editable field is provided where you enter either a phone number or SIP URI.

18. Click the save button to enable forwarding to that destination.

Manage Tk Manags Trunk Featurss Marage Trunk Users
@) nyoee
Call Forwarding Always Action: '/ Forward To Phone NumbenS@P LR

" Rerove to Trunk Group

]
n
[
=
&
a
-]
=
E]
&
£
2]

-  S2o0NG5

— Nom2
Unrsschabis Destination Action: @ Forvarg To Phone NumiberS P UR 2123551234 h

' Reroue o Trunk Group

ﬁ Cancs

19. If you have more than one trunk group within your enterprise, you can choose to forward calls to
another trunk group if your trunk is unreachable.

Note: You'll only be able to use this feature if you have more than one trunk group within
'@ your enterprise

20. Click the reroute to trunk group radio button.

21. A dropdown box appears with a list of all trunk groups within your enterprise.

22. Select the trunk group you wish to reroute calls to from that list.

23. Click the save button to enable forwarding when your trunk group is unreachable, based on the
number of seconds set for the unreachable destination timeout setting.

Manage Tk Manags Trunk Fasturss Manage Trunk Users
@ pioee
Caill Forwarding Aways Action: ') Fomard To Phone MumpenS P URD

" Feroue o Trunk Group

3
]
¥
@

- 520N
Y hone
2 Destination Action: " Fomwand To Prons Numbar'SE R

@ e h

Feroule fo Trunk Group

DJKFZIE2PBO1 (2C LOC)
DJKF2382PBO (33X LOC)

ﬁ cancs D.JKFZ382PE0S
DJKF2282PRIS (X LOC)
DJKFZ382PBOZ {OC LOC)
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24. To disable both call forwarding always and call forwarding unreachable, these features must be

set to none.
25. When making setting changes, click the save button.
Note: These two features are not dependent on each other, and do not have to be

enabled at the same time.

Marage Tk Manags Trunk Featurss Manage Trunk Users
'@' Naone h
7 Call Forvarding Abways Action: ! Forwand To Phone Numben SR LR
' Reroue fo Trunk Group
7 Unreschabds Destination Timeout: £ o Sooonds
7 Unreachabss Destination Action: " Forward To Phone NumberSP LR
/! R o Tk Sroup
e

Manage trunk users
Manage trunk users lets you define which users or phone numbers are assigned to each trunk group.

1. Click the manage trunk users tab.
2. To build and assign users to a trunk group, click the bulk add telephone numbers button.

Trunk Administration

Manage Trunks - Edit
Configure trunk gnoup SRrioues and fatunes and 20d or NEME USers.

Trunk: =gl

Group: LSLoC

kanage Trunk Marage Tk Festures Manags Trunk Ussrs
[ 0 voprons wamoms | avoup s |

Search Trunks
Full or partial seanch queries are OK. Wik 2ard seanches are not suppared

Find | LastMName . | thatinciutes m | cear |
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3. Select the appropriate domain from the user ID format dropdown box.
Note: There may be multiple domains listed within the dropdown box for you to select
from. Be sure to select the same domain as assigned to the pilot user at the bottom of
the manage trunk tab.

4. Select the seat type from the available seats dropdown box (available seat types will be based on
your available inventory).

5. Select the number(s) you wish to assign to the selected seat(s) from the available phone numbers
field.

6. Drag and drop the number(s) to the assign to trunk group field or use the arrows between the
fields.

7. Click the save button.

Wanage Tk Manage Trunk Festures Manags Trunk Ussrs

Create Trunk Group Users - Bulk Add Telephone Numbers
* |5 3 reguirad fizikd

& * UsarID Format: Telkpnone bumioer @ prili0iiTiS.com o h
@ *Avallable $eats: S|P Premium (35} - h
Q Q
A1020TSZEZ (LI LOT) - 102075272 (LS LOC)

4102075266 (L3 LOC) (i

L1Q20TE2E9 (LILOT) IQ2ITE2ET (LILOC)
LTSIV (LILCC)

H0Z0TIITS (LI LOC)

12075275 (L3LOC)
Drag and Drop

L102ITSITE (LILOC) >

LTITSIVT (LILCC) -

I ES

8. A window appears confirming that the seats are being processed.
9. An email will be sent to the primary administrator of record once processing is complete.
10. Click the OK button to return to the manage trunk users tab.

Information x

Bulk add requests will be processed in background.
The system will send you an email when procezsing is
completed.

page 19 of 39
Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services,
or vary them by service area at its sole discretion without notice. ©2021 Lumen Technologies. All Rights Reserved.



LUMEeN'

11. Return to the manage trunk users tab and the additional seat(s) will be available to unassign,

delete or edit.

Wanage Tk Wanage Tk Features Manags Trunk Ussrs
Bulk Agd Telsphons Numbsrs m
Search Trunks
Full or pariial seanch querles are 0. Wikd cand searches are not supporied.
Find | LastName . | thetincudss E]

AODITIIET, 4102075257 +1-4102073257
ANO20TSITE, 4102075272 +1-4102075272
ODITEITE. S1MDITEETS +1-4102075273

action

=
o
o

[ unaesgn |

J (oo |

12. To unassign a user from a trunk group, click the unassign button.
13. An unassign confirmation window appears, click the confirm button if you want to proceed with

unassigning that user from the trunk group.

14. Reassign that user to another trunk group by following the previous process.
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15. To delete a user, click the delete button.

16. A delete confirmation window appears, click the confirm button if you want to proceed with the
deletion of that user.

17. This will delete this user from the trunk group.

18. Click the confirm button to continue.

Plaase Note: This will unzssign e user from Be trunk and
et M from e syslem. Plesse confimm you wish 1o proceed

19. Click the search button to display all users assigned to a trunk group.
20. To edit a user, click the edit button.
21. This allows you to customize the user information and enable/disable features.

Manzge Truk Manage Trunk Fastures Manags Trunk Ussrs

Bulk Add Telaphone Numbers

Search Trunks
Full or pariial search gueries are OK. Wik cand seanches ane nof supporied.

Find LastName . @ thatincudss Clzar

& e e
A1020TE2ET, 4102075267 +1-41020TE2ET LILOC Unassign Dslata

Q7T L102ITEIT2 +1-41T207EET2 LILoC Unsssign Disidsts Eait
AT0TEITI, L102ITEITS +1-41T207EET3 oG

=0 B3 (ome ]

I —————
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22. On the user settings tab, the first name/last name is prepopulated with the telephone number.
These fields are editable and can be changed appropriately based on the user.

23. Make any changes, such as seat type, by clicking on the dropdown box.

24. Enter the portal user ID information and select the appropriate domain from the dropdown box.

25. Generate a password by clicking the generate password button or enter and confirm a password
by typing in the appropriate fields.
Note: Only fields or features denoted with an “*” are required.

User Administration

Manage Users - Edit End User

Usar Ssttings Feztures And 3TN0 Frone SeTings
“ s a required flizid

* First Name: John

* Last Nams Doe

* GIoUp: L3LOC

* $eat: SIP Premium {38} - h
Custom Ussr Tempists: - Szizct- - | appy Tsmpists |
Hiosted Vol Numibsr: H02TIET

ctanEie T

john.dos & pti011715.com v G
S3_sakkv | Gansrats Password | h
Confirm Password: 53 _sakkv
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Enter the email address in the email field; this is the email address that will receive notification when
this seat is built.
The time zone will be preselected based on the group, change it by clicking on the dropdown box if
necessary.
The default for assign E911 for this user is no. If this setting is not changed, the user will be using
the address registered to the trunk they’re assigned to.
If the user is mobile or is at a location other than where the trunk is registered, click the yes radio
button. Their €911 location can be managed and modified in the end user portal.
Enter the voicemail password in the voice mail PIN field.
Confirm the voicemail password in the confirm voice mail PIN field.
If escape to operator groups are pre-determined, select one for the user from the escape to
operator group dropdown box if necessary.
Once all information is populated, click the save button.
To easily move one user from one trunk group to another, click the edit trunk button. This will be
described next.

AT NN e N e T
Emeall; john. dos@domsain. com

Time Zona: (GMT-05:00) (US) Easter o

Primary Device

Trnk Group: DUKF2IE2PE06 Bt Trunk

Mall Box Numibsr: A1020TS2ET

410 15 PUMEric CRaracters only. e Valoe Mall
326739 PIN s Mot entered, 3 il Wall B0 will not b2
creznad for me End User,

35. From the select trunk group dropdown box, select the trunk group you wish to move the user to.
36. This can be done in bulk under trunk administration --> manage trunks --> click edit for the trunk

you want to manage --> click the manage trunk users tab to manage/change multiple users from
one trunk group to another.

page 23 of 39

Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services,
or vary them by service area at its sole discretion without notice. ©2021 Lumen Technologies. All Rights Reserved.



LUMeN’

37. Click the save button to confirm the move from one trunk group to another.
Manage Users - Edit End User

Ussr Sattings Festures And S2ings Prone Seings

Primary Device - Edit

+ Ssisct Trunk Group: TGS [DIKFZEEPE0E] | e
—Sect-
AR end wsar ¢an be Zssigned 10 3 Nk grod [3tg 1 (DJKF23E82PE04) Tie sysiem will FuomEtically unEssign users 35

neadad o complete your neguest. mg__".{DJKFrmF'w}

B3 (=)

Group 911
Managing the 911 address of a trunk group is handled under managed services from the main menu. Or
do the following.

1. Click the manage trunk users tab.
2. Click the group 911 button.

Trunk Administration

Manage Trunks - Edit
Configure trurk group SRrinees and etunes and 200 o TemoVe USETs.

Tiruni: g2
Group: LILOC
Manage Trunk Manage Tk Featunes Manages Trunk Lisers
Bulk Add Telaphone Numbsrs Group 511
Search Trunks

Full or partial seanch guernies ane OK. Wikl cand seanthes ane not supoomed.

Find  LastMame . @ thatinciuoes m | Claar |

3. You'll be presented with a window stating you’re being redirected to the group caller ID options

under manage services.
4. Click the go button to proceed with your 911 modifications.

a1 senices for numibers Tt ane not sssigned e e3
feature shall wse e 011 address ssockled wilh B2
Group Caller 1D. To make changes o il a0dress, go fo
e Groun Caller 1D sectkon of e portal

ﬂ Canesl |
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5. Change the group you want to manage, by selecting the group from the select a group dropdown

box and click the get button.

6. Choose to make group settings such as non-emergency calls or blocking calling name for

external callers.
7. Click the save button to save any feature changes.

8. Click the update 911 information button to change the address that is registered with emergency

services.

Group Caller Id
This 3ppiktion may be wsed fo manage Groug Caller 10 for your Emerprise

ssisct 3 Group: LLoc | [ est | h

Calling Line ID Group Number -

-D Utse wser phone numider for Calling Line idenily

haon Emergency Calk: -
| Lise gioup phone MTer or Calling Line ientry

Block Calling Name for Edemal calls i s @) Ne

Ditsplay Lser Name when calling omer CenturyLing VolP cusiomers YR @) Mo

(o)

9. For full details on how to manage 911 locations and submit registration changes, refer to the

administrator portal guide which can be found under help from the main menu.

10. The administrator portal guide is revised as portal enhancements are made and the revision date is

changed to correspond to each release date.
11. Always refer to your portal for the latest version of the guide.

User Administration  Trunk Administration ~ Manage Services  Portal Administration  Inventory  Reports  Profile| Help
r

CSR Only

User Guides & Help Information Did You Know? What's New?

Frequently Asked Questions

Go to CenturyLink Business Knowledge Base

Manuals

ES11 Labels (print)

ES11 Legal Advisory

ES11 Administrator Guide

ES11 1 SIP Administrator Guide

ES11 10 CPE Configuration and 911 MUST READ

ES11 I SIP Fundamentals

Administrator Portal Guide **REVISED 02/14/20% h
End User Portal Guide “REVISED 02/04/20*

Call Recoerding Dashboard User Guide

Tenant ID: 253023 Default Group: LAS VEGAS NV (a-408)

Change Group

s N W NG NS I S e T et NN e Pt
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Managing and editing user features

Features can be enabled/disabled for various features and functions associated to your end users, based
on their seat type.

Click user administration from the main menu

Click manage users from the sub menu.

If you have multiple locations, select your location from the select a group dropdown box.
If you have several users in that group, use the search fields to narrow your search.

Click on edit for the user that you wish to manage.

ohwhPE

User Administration | Trunk Administration = Manage Serices  Portal Administration  Inventory  Reports  Profle Help  CSR Only
—

Manage Users I Customize User Templates  Bulk Load Users  Modify Multiple End User Feature Assignment  Modify Multiple End User Feature Settings  Bulk 911 Registration

Bulk Add/Delete E911 Add-On Feature Bulk 911 Address Change
Tenant ID: 253023 Default Group: LAS VEGAS NV (a-406) Change Group

User Administration

Manage Users Create New User
This application may be used to manage users for your Enterprize.

Select a Group: LAS WEGAS NV (a-408) - h

Search End Users
Full or partial search gueries are OK. Wild card searches are not supported.

Find that includes @ [clear | h

(tor2) o an

“mm A{:tion s

68xx, Cisco 6123553875 8875 Premium LAS WVEGAS NV (a-408)
Taxx, Cisco 6123958379 3879 Premium LAS VEGAS NV (a-406) [t i
B, Cisco 6123958871 8871 Premium LAS WEGAS NV (a-406) [er

12. Click the features and settings tab.

13. The type of features available to that user is based on the seat type.

14. If custom templates have been created, click the custom user template dropdown box and select
the template you wish to assign to this user, and click the apply template button (optional).

15. By default, all features for that seat type are enabled; the administrator can disable any feature, per
seat, by unchecking the check box for that feature.

16. Dial restrictions can also be changed based on the requirements of that user.

17. Enable block on nothing, all calls accepted is selected by default.
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18. To change that setting, click the radio button for the dial plan appropriate for that user or seat type.

19. Click the save button.

User Administration

Manage Users - Edit End User

User Settings Features And Settings

Features And Settings Content

Phone Settings

Seat SIP Mobility (0) -
Custom User Templates: - Select- w | Apply Template | h
Features Assign Features Assign
) Barge-in Exempt 7 Anywhere
%) Call Waiting %) Calling Line ID Delivery Blocking
7) External Calling Ling ID Defivery %) Intercept User
) Internal Calling Line ID Delivery 7 Privacy
1) Remote Office 7) Sequential Ring |
%) Simultaneous Ring Personal
Dialing Restrictions Enable

i+ Enable Block of Calls Within The Group

., Enable Block On All 011+ International Calls

* Enable Block On Everything Except Operator
) Assistance, 8XX, and 811

2 Enable Block on Directory Assistance

) Enable Block On All 011+ International Calls Except
2) Mexico

7 Enable Block On All 011+, Canada, and Carribean

-, Enable Block On All 011+ International Calls and
~ Directory Assistance

%) Enable Block Everything Except 833 711, 911

., Enable Block on Everything But VolP On-Net, Local,

“a, TH, 911
7 Enable Block on Mothing. All Calls Accepted

20. Click the phone settings tab.

21. Click the appropriate button to add physical device or business communicator softphone.
22. If you don’t have softphones in inventory, you’ll receive an error message that you need to order

more.

Note: For details on adding/deleting and managing Business Communicator, refer to the
'@ administrator portal guide found under help from the main menu.

23. Make additional feature changes, including adding a receptionist PC console by clicking the yes

radio button next to assign a receptionist PC console for this user.
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24. You can only assign this feature if one is available within inventory.
25. Click the save button.

User Administration

Action completed sucossstully

Manage Users - Edit End User
User S55ihgs Feztunes A 358G Fhons Ssttings

e

Configure Shared Call Appearance

&EﬂallmmbrClWDElGlt&
mm{:ll FREATISE oM EN0MEr lnc3tion
Configuration of Multiple Call Arrangement
mmnnﬂghgbarm locEtonE
KuRiDle Call Arrangement

Bridge Waming Tone:

@) none

[ r——

170 Bange-tn ana repest every 30 secunds

Additional Features
Assign 3 Recsotionist PO Consale o ik User ) yoe @ g h

Inventory: 0 h
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Manage enterprise trunks

Manage enterprise trunks allows you to create and configure enterprise trunks, which are collections of
trunk groups. Enterprise trunk users can originate or terminate calls through any of the trunk groups
assigned to the enterprise trunk. Enterprise trunks provide routing flexibility and redundancy that is not
possible with a single trunk group.

1. Click trunk administration from the main menu.
2. Click manage enterprise trunks from the sub menu.
3. Click the add by weighted routing button.

User Administration I Trunk Administration I Manage Services  Portal Administration  Inventory  Reports  Profile  Help
A
Managerrum@i Manage Enterprise Trunks I
Tenant ID: 253023 Default Group: CENTURYLINK_SDE_ONLY Change Group

Trunk Administration

Manage Enterprise Trunks

Create and configure enterprise trunks, which are collections of trunk groups. Enterprise Trunk users can originate or terminate calls through any of the trunk groups assigned to
the enterprise trunk. Enterprise trunks provide routing flexibiity and redundancy that is not possible with a singls trunk group.

Add By Weighted Routing Add By Ordered Routing
Enterprise Trunk P — “

test ardered [ Edit | [ Delete |

Test123 weighted [ Edit | [ Delete |

4. Enter a name for your trunk group in the enterprise trunk name field.

5. From the dropdown boxes, select the maximum number of reroute attempts and maximum
number of reroute attempts within a priority from 1-3.

6. To activate a route exhaustion action, click the forward to phone number/SIP URL radio button.

7. This provides a field for you to input the 10-digit phone number, or SIP URL.

8. Click the search button to list the trunks within that group.

Trunk Administration

Add Enterprise Trunk Using Weighted Routing
Create an enterprise trunk that distributes calls based on weighted routing. With weighted routing you can control call distribution by
priorities and percentages.

* Is a required field

@ * Enterprise Trunk Hame: Test Trunk Group

7 Maximum Number of Reroute Attempts: 1 - H
7 Maximum number of Reroute Attempts within a Priority: 1 - h

7 Route Exhaustion Action: @ Mone g Forward to Phone Number/SIP-URI * 2126085214 h

Search Trunks

Full or partial search queries are OK. Wild card searches are not supported.

Find -Select- » thatincludes m Clear _\I
m Save and Continue |' Cancel \|
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9. All trunks within that group are listed in the available trunk group field.
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10. To apply these routing options to the appropriate trunk group(s), select the trunk group from the
available trunk groups field, and drag and drop it to the assigned trunk groups field.
11. You can also highlight a trunk group in either field then use the arrow keys to move the group

between fields.
12. Click the save button.

priorities and percentages.

Add Enterprise Trunk Using Weighted Routing

Create an enterprise trunk that distributes calls based on weighted routing. With weighted routing you can control call distribution by

Assign Trunk Groups Assign Priorities Add Users Assigned Users.
* Is a required field.
@ *Enterprise Trunk Hame: Test Trunk Group
@ Maximum Number of Reroute Attempts: 1 -
@ Maximum number of Reroute Attempts within a Priority: 1 -
@ Route Exhaustion Action: (7) Mone @ Forward to Phone Number/SIP-URI * 2126985214
Search Trunks
Full or partial search queries are OK. Wild card searches are not supported.
Find - Select- ~ thatincludes Search |: Clear :|
Available Trunk Groups Assigned Trunk Groups
UATATZ12PBO1 UATATZ12PB02
UATATZ12PBO3 UATATZ12PBO4

Drag and Drop

l’ —— \l
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Click the assign priorities tab to distribute calls based on weighted routing.
Input a priority and weight in the appropriate field.

Hover over the “?” to read the parameters for priority and weight.

Click the save button.

Trunk Administration

Add Enterprise Trunk Using Weighted Routing
Create an enterprise trunk that distributes cals based on weighted routing. With weighted routing you can control call distribution by
priorities and percentages.

Assign Trunk Groups Assign Priorities Add Users Assigned Users
UATATZ12ZPEOZ
UATATZ12PE04

Save |‘ Cancel ~|

To add users to a trunk group, click the add users tab.

Click the search button.

All available users are listed in the search results and end users field.

Drag and drop users from the search results and end users field to the users to be assigned
field.

You can also highlight a user in either field then move them between fields with the arrow keys.
Click the save button

Trunk Administration

Add Enterprise Trunk Using Weighted Routing
Create an enterprise trunk that distributes calle based on weighted routing. With weighted routing you can control call distribution by
priorities and percentages.

Assign Trunk Groups: Assign Priorities Add Users Assigned Users

Search End Users

Full or partial search queries are OK. Wild card searches are not supported.

Find - Select- - thatincludes |' Clear |
Search Results and End Users Users to be Assigned

7022015048, 7022015046 7022015045, 7022015045
(7022015046 @voip. centurylink. com) (702201 5045@voip.centurylink. com)

Drag and Drop

‘\ Cance! ‘l
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23. Click the assigned users tab, individuals added within add users, are listed here.
24. To unassign a user, click the unassign button next to a specific user, or click the check box next to
multiple users, and click the unassign button at the bottom.

Trunk Administration

Edit Enterprise Trunk Using Weighted Routing
Edit an enterprize trunk that distributes cals based on weighted routing. With weighted routing you can control call distribution by
priorities and percentages.

Assign Trunk Groups Asgsign Priorities Add Users Assigned Users

Search End Users

Full or partial search queries are OK. Wild card searches are not supported.

Find - Select- ~| thatincludes |:| ol [ Clear |

Forsifserts

_9 voR 7022015045@voip.centurylink.com | 7022015045 7022015045 7022015045

SIME 1
: - |

25. You receive a WARNING! indicating deleting a user may cause immediate disruption to service.
26. Click the OK button to proceed or click the cancel button.

Phone

Number Action

[ Unassign |

WARNING! Deleting the End User(s) from the Enterprise Trunk Group may cause an immediate disruption in senvice!
PROCEED WITH CAUTION! Please confirm you wish to proceed.

27. Click the add by ordered routing button to create an enterprise trunk that distributes calls based on
various algorithms.

Trunk Administration

Manage Enterprise Trunks

Create and configure enterprise trunks, which are collections of trunk groups. Enterprise Trunk users can originate or terminate calls
through any of the trunk groups assigned to the enterprize trunk. Enterprise trunks provide routing flexibility and redundancy that iz not
possible with a single trunk group.

Add By Weighted Routing Add By Ordered Routing

Enterprise Trunk Routing Type Action

Test Trunk Group weighted [(Edit | [ Delete |
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28. Enter a name for your ordered route in the enterprise trunk name field.

29. Select the maximum number of reroute attempts from the dropdown box.

30. Select the routing option from the routing algorithm dropdown box; hover of the “?” for a
description of each option:

Ordered load balancing — the trunk groups are ordered and the application server selects
each trunk group in turn following a round-robin algorithm

Overflow — the trunk groups are ordered and the application server selects the first trunk
group

Most idle — the application server selects the trunk group that has the fewest number of
current originating or terminating calls

Least idle — the application server selects the trunk group that has the greatest number of
current originating or terminating calls

Weighted overflow — each trunk group has a priority and a weight; starting with the trunk
groups that have the highest priority (the lowest numerical value), the application server
selects a trunk group at the priority according to a weighted random pick

31. Select none for the route exhaustion action or click the forward to phone number/SIP-URI radio
button and enter a valid number or SIP-URI in the field.
32. Click the search button.

Trunk Administration

Add Enterprise Trunk Using Ordered Routing

Create an enterprise trunk that distributes calls based on ordered routing. Ordered routing offers various algorithms for distributing calls.

* Is a required field.

7 *Enterprise Trunk Name: Order Routing Test
7 Maximum Humber of Reroute Attempts: 1 - h
7 Routing Algorithm: Ordered Load Balancing - h

5 Route Exhaustion Action: () None (@ Forward to Phone Number/SIP-URI * 2125558874 h

Search Trunks

Full or partial search queries are OK. Wild card searches are not supported

Find - Select- « thatincludes Clear
ﬁ Save and Continue Cancel

33. Find the trunk you wish to apply these setting to in the available trunk group field.

34. Remember, if you have several trunks within your enterprise, you can narrow that search by utilizing
the search trunks field and search by trunk name, alias trunk name, or group. Enter your search or
partial search in the “that includes” field and click the search button.

35. Drag and drop the appropriate trunk groups from the available trunk groups field to the assigned
trunk groups field.

36. You can also highlight a trunk group in either field then move them between fields with the arrow keys.

37. Click the save button to save your settings and edit those changes at another time or click the save
and continue button to continue programming your trunk groups.
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Trunk Administration

Add Enterprise Trunk Using Ordered Routing

Create an enterprise trunk that distributes calls based on ordered routing. Ordered routing offers various algerithms for distributing calls.

=I5 a required field.

(@ *Enterprise Trunk Name: Order Routing Test

@ Maximum Number of Reroute Attempts: 1 -
@ Routing Algorithm: Ordered Load Balancing -
(@ Route Exhaustion Action: () Mone g Forward to Phone Number/SIP-URI * 2125559874

Search Trunks

Full or partial search queries are OK. Wild card searches are not supported.

Find - Select- » that includes Search |W|
AUGT2382PB0M AUGT2382PB02

AUGTZ382PB04 = AUGT2382PB03

AUGTZ382PB05

AUGTZ382PB06

) Drag and Drop

m Save and Continue | cancel |

38. From the add users tab, click the search button to populate the list of users in the search results
and end users field.

39. Drag and drop the appropriate users from the search results and end users field to the users to
be assigned field.

40. You can also highlight a user in either field then move them between fields with the arrow keys.

41. Click the save button.

. ___________________________________________________________________________________________________________________________________________________________________________|
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Trunk Administration

Add Enterprise Trunk Using Ordered Routing

Create an enterprize trunk that distributes calle based on ordered routing. Ordered routing offers various algorthms for distributing calls.

Assign Trunk Groups Add Users Assigned Users

Search End Users

Full or partial search gueries are OK. Wild card searches are not supported.
| Find - Select- ~ thatincludes \:I | Search |‘ Clear ‘|

Search Results and End Users

Users to be Assigned

Test, TSST (tzst test@ipt12rebecca.com)

=» Drag and Drop

m cancel |

42. Click the assigned users tab.

43. The list of users assigned to that enterprise trunk ordered routing appears.
44. Click the unassign button to remove a user from the route.

Trunk Administration

Add Enterprise Trunk Using Ordered Routing

Create an enterprise trunk that distributes calls based on ordered routing. Ordered routing offers various algorthms for distributing calls.

Assign Trunk Groups Add Users Assigned Users

Search End Users

Full or partial search queries are OK. Wild card searches are not supported.
Find - Select- ~| thatincludes [ |

Search |' Clear ‘|

Ca |
[l axsmE

tsst test@iptiZrebecca.com  Test

Action

TSST

[ cancel |
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45. A warning message appears stating that deleting users from and enterprise trunk group may disrupt
service.

46. Click OK to continue with the unassignment or click the cancel button.

WARNING! Deleting the End User(s) from the Enterprise Trunk Group may cause an immediate disruption in service!
PROCEED WITH CAUTION! Please confirm you wish to proceed.

[Coc] Coman ]

47. To unassign multiple users, click the check box in the column heading, or shift or ctrl-click to select
the check box next to specific users.

48. Once all users are selected, click the unassign button.

Trunk Administration

Add Enterprise Trunk Using Ordered Routing

Create an enterprize trunk that distributes calls based on ordered routing. Ordered routing offers various algorithms for distributing calls.

Agsign Trunk Groups Add Users Assigned Users

Search End Users

Full or partial search queries are OK. Wild card searches are not supported.

Find - Select- v tatinowdes [ | () (cer )
Group Portal User ID Phone Number Action
X SITE t

testtest@ipt1Zrebecca.com  Tesd TSST 4072081166

' i |

(" Unassign |
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Note: If you don’'t have Lumen SIP trunking you won’t see reference to SIP trunking
sessions within the inventory section. For full details on the remaining inventory options,
refer to the administrator portal guide.

User Administration  Trunk Administration Manage Services  Portal Administration Inventory IF‘.epurts Profile Help  CSR Only
rFs

r Feature Settings

Manage Users Customize User Templates Bulk Load Users  Modify Multiple End User Feature Inventony Ovaryiew
Telephone Mumbers

Bulk 811 Registration

Seats

Add On Features

Manage Users
This application may be used to manage users for your Enterprise.

Select a Group: CENTURYLINK LAS VEGAS I =

Search End Users

Full or partial search queries are OK. Wild card searches are not supported.

Find - Select - » thatincludes | Clear |

Extension

SIP trunking sessions

Tenant ID: 253023 Drefaul W (8-408)

nge Group

User Administration o Bmccinne
Order Status
Create Hew User

SIP trunking sessions are synonymous with call paths. There are costs associated to adding sessions,
refer to your contract for session pricing. When increasing your SIP sessions, also keep in mind the speed
of your circuit. Overextending the number of sessions to exceed the capacity of your circuit, could be

impactful to your voice quality.

1. Click inventory from the main menu.
2. Click SIP trunking sessions from the sub menu.
3. Your current quantity of SIP sessions will be noted in the current quantity column.

r

User Administration  Trunk Administration Manage Services  Portal Administration Inventory Reportz  Profie  Help  CSR Only

Inventory Cverview Telephone Numbers Seats  Add On Featulal 5IP Trunking Sessions IOH:IEI Status

SIP Trunking Sessions
Manage Inventory

ENTERFRISE 1 — 0
]

Tenant ID: 253023 Default Group: CENTURYLIMK LAS VEGAS NV (a-408) Change Group

Type ‘Current Guantity New Quantity
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4. To modify the number of SIP Sessions, enter the new total in the new quantity field.
Note: The new quantity will be total sessions, not in addition to the current quantity.

5. Click the submit button.

Inventory

SIP Trunking Sessions
Manage Inventory

Type Current Quantity Hew Quantity
ENTERFRISE 1 9
‘ S

6. The information on the order confirmation screen pre-populates with the primary administrator's
contact information.

7. Change information accordingly including any comments you wish to enter as pertains to this order.

8. An email confirming your order is sent to the email address entered in the email field. Another email
will be received when the order is completed.

9. Press the place order button.

SIP Trunking Sessions

Order Confirmation
These are the inventory quantities you have requested. Flease review before placing order

Type Current Quantity Mew Quantity

ENTERFRISE 1 9
Please allow 30 minutes for the new session quantity to be available in the network.

Whom shall we contact if a question arises reganding your order?

* Is a required field

* First Name:

* Last Name:

* Phone:

* Email

Enter your comments|

Comments:

Place Order [ (IS

10. You'll receive an order confirmation including an order 1D number.
11. Please allow at least 30 minutes for your order to process.
12. Click the back to SIP trunking sessions button.

o

SIP Trunking Sessions
Order Confirmation

F OrderDis): 174835830 h

Thank you for your erder. To track status, plesse use Inventory > Order Status.

Back to SIP Trunking Sessions
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13. Return to SIP trunking sessions and observe your new quantity.

Inventory

SIP Trunking Sessions
Manage Inventory

Type Current Quantity New Quantity

ENTERPRISE 9 h 0

3 ()

Help

Within help, you have access to various training tools and documents such as user guides, quick reference
guides and short training decks.

1. Click help from the main menu.

2. Within the help page, you'll be able to find items such as training documentation and user
guides.

3. Click the desired link to launch self-help documentation.

4. This feature will be continually updated as new features become available or are enhanced.

User Administration  Trunk Administration  Manage Serices  Portal Administration  Inventory  Reports  Profile] Help JCSR Only
A

User Guides & Help Information Did You Know? What's New?

Tenant ID: 253023 Default Group: LAS VEGAS NV (a-408) Change Group

Frequently Asked Questions

Go to CenturyLink Business Knowledge Base

Manuals

E911 Labels (print)

ES11 Legal Advisory

E911 Administrator Guide

ES11 10 SIP Administrator Guide

ES11 IQ CPE Configuration and 911 MUST READ
EZ11 1Q SIP Fundamentals

Administrator Portal Guide *REVISED 02/14/20*
End User Portal Guide **REVISED 02/04/20*

Call Recording Dashboard User Guide

T I N B N N A W T NI 2o WS
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